Assessment Planning

Name of unit:

301 Purpose and Principles


	Learning Outcome


	Evidence 

type
	Notes: which piece of work or person will provide the evidence?



	1. 
Understand Independent Advocacy



	1.1 
Define Independent Advocacy


	
	

	1.2 
Explain the limits to advocacy and 
boundaries to the service


	
	

	1.3 
Identify the different steps within 
the advocacy process 


	
	

	1.4 
Distinguish when independent 
advocacy can and cannot help


	
	

	1.5 
Identify a range of services 
Independent Advocates 
commonly signpost to
	
	

	1.6 
Explain the difference between 
advocacy provided by 
Independent Advocates and other 
people
	
	

	2. 
Explain principles and values underpinning Independent Advocacy


	2.1 
Explain the key principles 
underpinning Independent 
Advocacy
	
	

	2.2 
Explain why the key principles are 
important


	
	

	3. 
Describe the development of advocacy



	3.1
Explain the purpose of 
independent advocacy 


	
	

	3.2
Identify key milestones in the 
history of advocacy


	
	

	3.3
Explain the wider policy context of 
advocacy


	
	

	4. 
Be able to explain different types of Advocacy support and their purpose



	4.1
Compare a range of advocacy 
models


	
	

	4.2
Explain the purpose of different 
advocacy models


	
	

	4.3  
Identify the commonalities and 
differences in a range of advocacy 
models


	
	

	5. 
Understand the roles and responsibilities of an Independent Advocate



	5.1  
Explain roles and responsibilities 
within Independent Advocacy

 
	
	

	5.2 
Describe the limits and boundaries 
of an Independent Advocate


	
	

	5.3 
Describe the skills, attitudes and 
personal attributes of a good 
advocate


	
	

	5.4 
Identify when and who to seek 
advice from when faced with 
dilemmas


	
	

	6. 
Understand advocacy standards


	6.1
Describe a range of standards 
which apply to Independent 
Advocacy


	
	

	6.2
Explain how standards can impact 
on the advocacy role and service


	
	


Name of unit:
302 Providing Advocacy Support

	Learning Outcome


	Evidence 

type
	Notes: which piece of work or person will provide the evidence?



	1. 
Establish safe boundaries to maintain the Advocacy relationship 


	1.1
Explain the advocacy role to a 
range of people receiving 
advocacy support


	
	

	1.2
Conduct an introductory meeting which establishes key principles of Independent Advocacy


	
	

	1.3
Identify a range of issues that can 
impact on the relationship


	
	

	1.4
Identify limitations to the 
Independent Advocacy role 

	
	

	2. 
Establish the advocacy relationship 


	2.1
Explain the potential benefits of 
advocacy to the individual


	
	

	2.2
Explain and establish a range of 
boundaries


	
	

	2.3
Establish if advocacy support is 
appropriate 


	
	

	2.4
Establish the individual’s 
requirements


	
	

	2.5
Explain the complaints procedure 
of the Advocacy service


	
	

	3. 
Assist the individual receiving advocacy support to explore and make 
choices

	3.1
Support access to information to enable the individual to make an informed choice
	
	

	3.2
Support the individual to explore possible consequences of making a particular choice


	
	

	3.3
Distinguish between the advocate’s view and the choice made by the individual 

	
	

	3.4
Support the individual to make choices including decisions that may be  considered unwise 


	
	

	3.5
Using principles of independent 
advocacy respond to individuals 
who choose to take risks
	
	

	4. 
Construct an action plan

	4.1
Support an individual to prioritise 
their goals


	
	

	4.2
Agree a course of action with the 
individual receiving advocacy 
support


	
	

	4.3
Identify key individuals who will be 
involved in achieving the plan 


	
	

	4.4
Provide ongoing feedback to 
the individual 


	
	

	4.5
Review the action plan


	
	

	4.6
Identify who to seek advice from 
when the action plan is threatened


	
	

	5. 
Support the individual receiving advocacy support to self-advocate

	5.1
Summarise the benefits of self 
advocacy


	
	

	5.2
Use a range of techniques to 
support an individual to self 
advocate


	
	

	5.3
Take actions to help individuals 
achieve their goals


	
	

	6. 
Act on the instruction of the person receiving advocacy support


	6.1
Identify the wishes and feelings of 
an individual receiving advocacy 
support


	
	

	6.2
Agree a preferred course of action


	
	

	6.3
Provide feedback on action taken 
to the individual


	
	

	7. 
Review and end the advocacy relationship 


	7.1
Support the individual to assess 
the outcomes of the advocacy 
relationship


	
	

	7.2
Support the individual to establish 
if further assistance is needed


	
	

	7.3
Decide when and how to end the 
advocacy relationship


	
	


Name of unit:

303 Maintaining the Advocacy Relationship

	Learning Outcome


	Evidence 

type
	Notes: which piece of work or person will provide the evidence?



	1. 
Know what to do when faced with practice dilemmas


	1.1
Identify a range of ethical and practical challenges commonly faced by advocates
	
	

	1.2
Develop a plan or strategy to 
respond to a range of challenges 
and threats



	
	

	1.3
Identify a range of people who can offer support in responding to dilemmas and threats


	
	

	2. 
Deal positively with conflict


	2.1
Identify a range of situations and 
people where conflict may arise


	
	

	2.2
Develop positive strategies in 
resolving conflict


	
	

	3. 
Maintain accurate records


	3.1
Explain the importance of writing 
and maintaining accurate records


	
	

	3.2
Identify a range of information 
which is and is not relevant


	
	

	3.3
Use appropriate templates to 
record information


	
	

	4. 
Prioritise competing work commitments


	4.1
Identify essential and non 
essential advocacy tasks


	
	

	4.2
Prioritise competing commitments 
and tasks


	
	

	5. 
Use personal value base and power appropriately 


	5.1
Explain personal motivation and why the learner wants to provide Independent Advocacy Support


	
	

	5.2
Identify personal values in relation 
to mental health, disability, human 
rights, participation and best 
interests
	
	

	5.3 
Identify sources of personal power


	
	

	6. 
Use supervision as a tool to reflect and improve practice 


	6.1
Explain the purpose and function 
of supervision


	
	

	6.2
Identify methods of preparing for 
supervision


	
	

	6.3
Participate in supervision


	
	

	6.4
Use self reflection to explore the 
advocate practice


	
	

	6.5
Use supervision to identify 
opportunities to improve skills and 
knowledge


	
	

	6.6
Use supervision to explore 
emotional and practical challenges 

	
	

	7. 
Use local and national networks


	7.1
Identify the role of local and 
national networks


	
	

	7.2
Access support from local and 
national networks


	
	

	7.3
Contribute to the work of local and 
national networks


	
	

	8. 
Respond to concerns of abuse 


	8.1
Identify potential signs of child (or) adult abuse


	
	

	8.2
Explain child (or) adult protection procedures


	
	

	8.3
Use the advocacy organisation’s protection policy to respond to concerns of abuse


	
	

	8.4
Ensure the individual receiving advocacy support is empowered to have their voice heard through protection processes
	
	

	8.5
Support the individual uphold their right to be heard


	
	


Name of unit:
304 Providing Advocacy to Different Groups

	Learning Outcome


	Evidence 

type
	Notes: which piece of work or person will provide the evidence?



	1. 
Make advocacy accessible to individuals and different groups


	1.2
Identify factors which prevent different groups of people from accessing advocacy support
	
	

	1.1
Use a range of strategies to make 
advocacy accessible to different 
groups
	
	

	2. 
Define social exclusion


	2.1
Summarise the key components 
of social exclusion


	
	

	2.2
Explain the impact of social 
exclusion on different groups of 
people
	
	

	3. 
Explain the medical and social model of disability


	3.1
Describe the medical and social model of disability


	
	

	3.2
Explain how the medical and social model impacts on an individual


	
	

	3.3
Explain how an advocate can use the medical and social model of disability within the advocacy relationship
	
	

	4. 
Promote diversity


	4.1
Explain the concept of diversity 
and discrimination
	
	

	4.2
Use a range of strategies to 
promote diversity
	
	

	4.3
Use strategies to challenge 
discrimination

	
	

	5. 
Use non-instructed Advocacy


	5.1
Explain the concept of non 
instructed advocacy

	
	

	5.2
Select when it is appropriate to 
use non instructed advocacy


	
	

	5.3
Use non instructed advocacy


	
	

	5.4 
Identify a range of threats and 
challenges when using non 
instructed advocacy

	
	


