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	Question and answer record – Jo has a number of learning outcomes which have one piece of evidence to support.  WE agreed that we would complete some verbal questions to supplement this evidence and plug gaps.
May 3rd 2011
Can you tell me who is affected by the Mental Capacity Act?
People with a brain impairment which is likely to impact on their ability to make a decision.  People with:

- Dementia

- Brain injury

- cognitive impairment

Anybody over 16 can be affected by the Act

Who is eligible to receive an IMCA?
Anyone who hasn’t got an appropriate adult to represent them (family and friends)

and:

They lack capacity to make a particular decision

Serious medical treatment and change of accommodation – duty to instruct

Care review or safeguarding – power to instruct

How do you currently prioritise your work?
I prioritise referrals connected with best interests and any meeting away from the office are priortised as they involve other people

Team meetings and supervision comes next and then other file building etc

What is the role of commissioners

There are 4 commissioners we have to justify to them what we are doing.

They fund the service and ensure the service is what they are commissioning.

Can you tell me the role and rights of an IMCA?
To ensure their wishes, values and beliefs are at the centre of any decision they made.

I have the right to see any files, to request I have time alone with the client, to seek a SOAD.

Can you identify what potential challenges you face as an IMCA?
People not giving/sharing information

Having to challenge professionals

Working to deadlines

Conflict from members if it’s a safeguarding issue

Self reflection because I’m new and I’m learning. Learning the legislation and the MCA inside and out.

Can you tell me the differences between IMCA and generic

IMCA very narrow and specific, generic advocacy is generally working what the person no matter what the outcome is.

As soon as the decision is made the IMCA finishes whereas the generic advocates might work with the person for longer and after the decision is made.
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