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Assessment Strategy

Evidence requirements

Competent performance will be evidenced from candidates’ real work practice, some of which must be observed. Sufficient observations, combined with other types of evidence across the qualification, should be planned to allow the assessor to make a safe judgement of candidate competence. Product evidence is also likely to be significant in providing evidence for this qualification.

Regardless of the evidence source, assessment method and means of recording, the legal requirements and best practice in relation to maintaining the confidentiality and rights to dignity and privacy of the clients must be upheld.

Knowledge evidence requirements 

Candidates must demonstrate application of the specified knowledge and understanding to their work practice. Most usually, knowledge and understanding will be apparent in candidates’ performance evidence. If the assessor cannot positively infer the knowledge and understanding from candidates’ work practice they should use an alternative method to elicit this which may include questioning, professional discussion, assignments etc. Assessors must retain records of questions and answers or the focus and outcomes of professional discussion.

Professional discussion, where used, must be conducted by candidates’ assessors. It is most appropriately used in Certificate in Independent Advocacy to elicit underpinning knowledge, gain explanations of how to deal with contingencies and can provide opportunities for candidates to clarify or expand on evidence presented in portfolios. Professional discussion must be included in candidates’ assessment plans and thereby agreed in advance with candidates. The assessor should not use professional discussion merely to ask a set of prescribed knowledge questions. 

A summary of the areas covered and the outcomes of the discussion must be recorded. If audio or visual recording is used it must be of a good enough quality to be clearly heard/seen. Tapes must be referenced and marked to allow verifiers quick access to the evidence they have planned to sample.  The evidence must be trackable and accessible.
Range of assessment methods or evidence sources

In addition to observation, assessors will negotiate the most effective and appropriate mix of methods/evidence sources from the list below to ensure all requirements are met.

Direct observation of work based activity by an assessor is required as the primary source of evidence for the qualification.
 
Expert witnesses may observe candidate practice and provide testimony for the occupationally specific units which will have parity with assessor observation for the optional units. If an assessor is unable to observe their candidate she/he will identify an expert witness in the workplace, who will provide testimony of  the candidates work based performance.  

Work products can be any relevant products of candidates’ own work, or to which they have made a significant contribution, which demonstrate use and application within their practice.

Professional discussion should be in the form of a planned and structured review of candidates’ practice, based on evidence and with outcomes captured by means of audio/visual or written records. The recorded outcomes are particularly useful as evidence that candidates’ can evaluate their knowledge and practice across the qualification.

Candidate/ reflective accounts describe candidates’ actions in particular situations and/or reflect on the reasons for practising in the ways selected. Reflective accounts also provide evidence that candidates’ can evaluate their knowledge and practice across the activities embedded in this qualification.

Questions asked by assessors and answered by candidates’ to supplement evidence generated by observations and any other evidence type used. Assessors may be able to infer some knowledge and understanding from observing candidate practice. They may ask questions to confirm understanding and/or cover any outstanding areas. Questions may be asked orally or in writing but, in both cases, a record must be kept of the questions and responses.

Witness testimonies: these should be from people who are in a position to provide evidence of candidate competence. Where testimony is sought from individuals who are service users, care should be taken to ensure the purpose of the testimony is understood and no pressure is felt to provide it. 

Projects/Assignments/APEL: candidates may have already completed a relevant project or assignment which can be mapped to the relevant standards and therefore provide evidence. Evidence from previous training courses and/or learning programmes which they have completed and which demonstrate their professional development may also be used

Case studies must be based on real work practice and experiences and will need to be authenticated by an assessor if used as evidence of a competent performance. Theoretical or simulated exercises would only be admissible as evidence of knowledge and understanding.

NB Confidential records must not to be included in candidates’ portfolios but must be referred to in the assessment records. 

Simulation

Simulation can be used where it is not possible or it is inappropriate to gather evidence because of the lack of opportunity within their practice eg:

· where performance is critical but events occur infrequently and yet a high degree of confidence is needed that the candidate would act appropriately

· where performance is critical, happens frequently but where there is risk of harm to the candidate or service user in a real situation – for example dealing with aggressive situations

· where performance is critical, happens frequently but the presence of an assessor/observer would prevent the Independent Advocacy relationship developing – for example a service user may feel embarrassed about sharing their precise wishes and feelings or might not  consent to being observed

Where simulations are used they must replicate working activities in realistic workplace environments.

